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NPCC guidance is based on an ability to foresee challenges.

NPCC expectations is that guidance published in pension chat or in bulletins 
is reviewed internally and shared to appropriate teams.

NPCC welcome constructive and timely feedback, happy to explain terms 
etc. 

When guidance is not shared internally or adhered to, errors and confusion 
can occur.

Guidance is just guidance, it does not replace regulations. The regulations 
outrank guidance in all cases.



ABS-RSS
• HMT regulations are not police 

specific.
• HMT expect schemes to act on local 

guidance as to how to apply rules.
• Police (and fire) schemes are only 

schemes with wholescale contribution 
adjustments linked to provision of 
RSS.

• It is for local forces to adapt any 
national comms to suit their 
timescales if they cannot comply with 
guidance.

• 11 of 12 administrators have all 
confirmed they are targeting August 
2024 for ABS-RSS (with some data 
exceptions!)

• Pension Chat 25 April 2024
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Data

• Some ABS-RSS cannot be 
issued due to missing data.

• Most commonly interforce 
data is missing.
• We have previously advised 

that each force should have a 
policy on how they would 
share data and in what 
timeframe when asked.

• Pension Chat 25 May 2023
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Tax relief – HMT directions 
update
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Police pensions remediable service – Regulation 66, para 5a

Police pensions remediable service – Regulation 66, para 5a 4(7bii)]

HMT directions 4, 7bii

HMT directions 4, 7bii

Active members will be given the 
option to settle their contribution 
adjustments within 3 months of 
the ABS-RSS.
• [Police pensions remediable service –

Regulation 66, para 5a] 

There are approximately 52,969 
active members who could 
choose to make 1987 
contribution adjustments this 
year.
• 38,921 active unprotected members
• 14,048 active taper members

Currently the HMT directions 
[4(7bii)]direct forces to not 
reduce the liability for 
contributions by tax relief.  
• As members must pay the contribution 

adjustment in one sum, [66(5)] it is unlikely 
they will be able to use PAYE, they will have 
to self-assess to pay the tax.

HMT have confirmed they going 
to amend the directions to allow 

the allowing tax relief to be 
adjusted for active members in 
the same way it is adjusted for 

non-active members [HMT 
directions 4, 7bii] .  

The GAD calculator calculates 
both the active and the non-

active methods.  

https://www.legislation.gov.uk/uksi/2023/831/regulation/66/made
https://www.legislation.gov.uk/uksi/2023/831/regulation/66/made
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124480/The_Public_Service_Pensions__Exercise_of_Powers_Compensation_and_Information__Directions_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124480/The_Public_Service_Pensions__Exercise_of_Powers_Compensation_and_Information__Directions_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124480/The_Public_Service_Pensions__Exercise_of_Powers_Compensation_and_Information__Directions_2022.pdf


ABS-RSS FAQs
contributions factsheet

The Police Pensions (Remediable Service) Regulations 2023 (legislation.gov.uk)

The Police Pensions (Remediable Service) Regulations 2023 (legislation.gov.uk)

• False, the member does not need to make a choice for benefits
• They can choose to adjust contributions, but they do not have too.
• This is discussed in the contributions factsheet – ‘Timing of adjustment 

– your choice’

I have to make a choice of 
benefits within 3 months of 

ABS-RSS

• False, the contributions is linked to receipt of an ABS-RSS, so if the 
member does not receive an ABS-RSS until March 2025 they do not pay 
/ receive contributions until then. 

• The contribution adjustment is linked to the RSS in the remediable 
regulations - The Police Pensions (Remediable Service) Regulations 
2023 (legislation.gov.uk)

I have to pay my 
contributions back within 3 
months of 31 August, but I 

will not receive an ABS-RSS 
until March 2025

https://policepensioninfo.co.uk/wp-content/uploads/2024/01/NPCC-Member-Remedy-Factsheet-Contributions-adjustments.pdf
https://www.legislation.gov.uk/uksi/2023/831/regulation/66/made
https://www.legislation.gov.uk/uksi/2023/831/regulation/66/made


Contributions FAQs
Regulation 66

https://policepensioninfo.co.uk/wp-content/uploads/2024/07/NPCC-Member-Remedy-Factsheet-Illustrative-examples-contributions-adjustments.pdf

https://policepensioninfo.co.uk/wp-content/uploads/2024/07/NPCC-Member-Remedy-Factsheet-Illustrative-examples-contributions-adjustments.pdf

https://policepensioninfo.co.uk/faqs-remedy/#contributions-adjustmentshttps://policepensioninfo.co.uk/faqs-remedy/#interest-rates-decided

NPCC-Member-Remedy-Factsheet-Contributions-adjustments.pdf (policepensioninfo.co.uk)

NPCC-Member-Remedy-Factsheet-Contributions-adjustments.pdf (policepensioninfo.co.uk)

https://policepensioninfo.co.uk/wp-content/uploads/2024/05/NPCC-Member-Remedy-factsheet-Compensation.pdf

•These are linked to the receipt of RSS
•Must be paid within three months
• [Regulation 66]

When can I pay 
contributions/receive 

contributions

•Illustrative examples here - https://policepensioninfo.co.uk/wp-content/uploads/2024/07/NPCC-Member-Remedy-Factsheet-
Illustrative-examples-contributions-adjustments.pdf

•Contributions FAQ here – https://policepensioninfo.co.uk/faqs-remedy/#contributions-adjustments

•Interest FAQ here - https://policepensioninfo.co.uk/faqs-remedy/#interest-rates-decided

What are the interest rates 
applied

•If a member chooses different benefits at retirement that will require a further adjustment – see factsheet - NPCC-Member-
Remedy-Factsheet-Contributions-adjustments.pdf (policepensioninfo.co.uk)

What if I choose a different 
scheme at retirement but make a 

contribution adjustment now.

•Active basis – HMRC route In exceptional circumstances where the member would not be in the same position they would 
have been in when the contributions were due, this would be classed as ‘financial loss’ and compensation due -
https://policepensioninfo.co.uk/wp-content/uploads/2024/05/NPCC-Member-Remedy-factsheet-Compensation.pdf

•Non-active - compensation

How do I get tax relief from 
HMRC, do I lose out?

https://www.legislation.gov.uk/uksi/2023/831/regulation/66/made
https://policepensioninfo.co.uk/wp-content/uploads/2024/07/NPCC-Member-Remedy-Factsheet-Illustrative-examples-contributions-adjustments.pdf
https://policepensioninfo.co.uk/wp-content/uploads/2024/07/NPCC-Member-Remedy-Factsheet-Illustrative-examples-contributions-adjustments.pdf
https://policepensioninfo.co.uk/faqs-remedy/#contributions-adjustments
https://policepensioninfo.co.uk/faqs-remedy/#interest-rates-decided
https://policepensioninfo.co.uk/wp-content/uploads/2024/01/NPCC-Member-Remedy-Factsheet-Contributions-adjustments.pdf
https://policepensioninfo.co.uk/wp-content/uploads/2024/01/NPCC-Member-Remedy-Factsheet-Contributions-adjustments.pdf
https://policepensioninfo.co.uk/wp-content/uploads/2024/05/NPCC-Member-Remedy-factsheet-Compensation.pdf


Contributions FAQs

• Most common is PAYE through payroll
• When PAYE is not an option (not sufficient earnings / reduce 

within minimum pay amount) the member must self-assess.

What is the 
HMRC route?

• The act allows certain amounts to be paid as compensation
• These must all be reported to Home Office in quarterly report.

• Refunds of contributions
• Compensatable tax-relief (calculated by GAD calculator)
• Financial Loss

What is the 
compensation 

route



Remedy period eligibility FAQ

9

Public Service Pensions and Judicial Offices Act 2022 (legislation.gov.uk)

Public Service Pensions and Judicial Offices Act 2022 (legislation.gov.uk)

I have previous public sector service am I eligible?
• Does the member meet all 4 conditions - Public Service 

Pensions and Judicial Offices Act 2022 (legislation.gov.uk)
• 1. Remediable service is between 1 April 2015 to 31 March 

2022
• 2. The service is all pensionable (there have been no gaps)
• 3. The person was in a PSPS at 31 March 2012
• 4. There have been no disqualifying gaps

https://www.legislation.gov.uk/ukpga/2022/7/section/1/enacted
https://www.legislation.gov.uk/ukpga/2022/7/section/1/enacted


Contingent decisions

• Only four contingent decisions
• Opt-Out
• Added Years
• Honoraria
• Transfers

• Cannot use a contingent decision to create pensionable 
service for a period the person was not employed for.

• There is no contingent decision to buy back service such as 
career break or parental leave.
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Opt-Outs
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Regulation 28

Regulation 28

Pre remedy – Opt back into 2006 
scheme

Contributions are due by lump sum

No interest payable

Tax relief only available for active members in tax year 
they are paid

During remedy (Paused - 
https://policepensioninfo.co.uk/latest-
news/#09082024-news)

Contributions  can be collected periodically (GAD to 
provide calculator)

Interest at NS&I rate is due

Tax relief available for active and non active members

Post remedy – Scheme manager 
discretion to allow opt-in.  Regulation 
28

Contributions are due by lump sum

No interest payable

Tax relief only available for active members in tax year 
they are paid

The%20Police%20Pensions%20Regulations%202015%20(legislation.gov.uk)
The%20Police%20Pensions%20Regulations%202015%20(legislation.gov.uk)


• Should we inform members 
they have a contingent 
decision.

• Yes, guidance was given in 
March 2023 to identify 
contingent decision cohorts.

• Should members make a CD 
before retirement – Yes, 
their decision is irrevocable.

• Pension Chat 15 February 
2024
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Scheme Manager Compensation 
Processes
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Communications to members Where members have a factual claim (such as tax relief), 
the compensation route should be made clear to them.

Identifying a decision maker/s for the compensation decision

Identifying IDRP decision makers – 1st and 2nd stage

Appropriate segregation between decision makers

Some forces may choose to use peers in adjoining forces.



Evidence
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Direction 8, 1h

section 23

Evidence should include an explicit 
explanation of the financial loss 

incurred and the amount.

In order to validate the claim, 
scheme managers may need to 
instruct the services of an actuary 
or legal professional.
• NPCC are looking at options for support on 

that.

Should members be helped to 
understand whether they have a 

compensation claim?

Direction 8, 1h requires a scheme 
manager to have regard to whether 
a person could have mitigated their 

loss:  

All claims will need to provide clear 
evidence of a direct financial loss 
(such as a receipt, invoice, or bank 
transaction) as well as justification 
as to how that loss is attributable 
to one or all of the conditions set 
out by section 23 of the PSPJOA 

2022. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1124480/The_Public_Service_Pensions__Exercise_of_Powers_Compensation_and_Information__Directions_2022.pdf
https://www.legislation.gov.uk/ukpga/2022/7/section/23/enacted
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